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Group Booking Conditions 
 
We accept your booking in good faith and as we are a small property we have the following booking and 
cancellation policies in place. 
 
Booking Conditions To confirm your booking a 50% deposit is required for all rooms and/or 

package price.    We can hold your tentative reservation for 7 days. 
 
Cancellation Policy A full refund with be made if the booking is cancelled more than 45 days 

prior to arrival date. 
 
 Cancellations or amendments to arrival and departure dates made less 

than 45 days prior to arrival will incur the full cost of entire booking and will 
only be refunded if we are able to re-sell the rooms.    

 
 Cancellation of packages will incur a $100 administration fee. 
 
Rooming lists  Rooming lists must be received 1 week prior to arrival. 
 
Check In  Check in time is 3pm 
 
Check Out Check out time is 12 noon 
 
Bond For exclusive use of the property a credit card is required for bond.  The 

undersigned agrees that any damages, cancellations or other charges will 
be deducted from your card. 

 
Toilets  As the property is an exclusive country retreat, ensuites and toilets are 

located in the guests rooms.  For garden weddings and/or functions of 
more than 10 outside guests, portable toilets will be hired to 
accommodate. 

 
Acceptance Slip….. 
 
Name ____________________________________________________ 
 
Arrival Date ____________________      Departure Date ________________ 
 
Credit Card Number ________ / ________ / ________ / ________  Exp ____ _/ _____ 
 
 Bankcard / Mastercard / Visa 
 
Name on Card _____________________________________________________ 
 
Signature of Cardholder _____________________________________________________ 
 
 I agree to the above terms and conditions.  


